
Physician calls 

Arkansas State 

Medical Board 

(ASMB) and 

requests packet

AR Medical 

License 

Packet is 

deemed 

complete by 

ASMB

Arkansas Medical License is 

granted/obtained

(temporary or permanent)

FIND IT:  https://www.armedicalboard.org/

licenseverf/default.asp

Part 2:  PSO orders CCVS 

Verification through ASMB (15 

working days)

(This step can be expedited to 

5 working days for $250)

Drug test taken in Little Rock or other city 

(date can be no more than 60 days before start date)

Sunrise Training reported to 

PSO office 

Packet is deemed 

complete by 

UAMS 

Professional Staff 

Office (Diana 

Sorce)

Physician 

returns 

completed 

packet to 

ASMB

Physician 

completes 

packet

Department 

completes JFR & 

requests UAMS 

and/or ACH 

Privileges packets 

be sent to 

physician

JFR System sends 

email to:

Diana Sorce

Cheryl Starnes

Angel S Dotson

Tammy Rowan

Kristine Montgomery

Becky Foor

Mary Lockeby

Shavada Harris

Susan D Ward

Dept Administrator

Requestor

Part 1:  

Professional Staff 

Office (PSO) 

emails UAMS 

Privileges Packet 

to the Physician 

(email copy is sent to 

department)

Physician 

completes 

packet

Physician returns 

packet to UAMS 

Professional Staff 

Office (Diana 

Sorce)

UAMS Privileges 

are obtained  

Credentials 

Committee 

Reviews & 

Approves UAMS 

Hospital Privileges 

(meetings are once 

a month)

ACH Privileges 

Packet is mailed 

to physician by 

ACH 

Credentialing 

Office

Provider 

Enrollment sends 

application packet 

to Physician for 

payor #s

 (NPI, Medicare, 

Medicaid and others) 

Physician 

completes 

packet

Physician 

returns 

completed 

packet to ACH 

Credentialing 

Office (Becky 

Foor)

Packet is 

deemed 

complete by 

ACH 

Credentialing 

Office (Becky 

Foor)

ACH orders 

CCVS 

verification 

through ASMB

ACH Clinical Privileges are 

obtained

Physician applies for 

NPI number online

(if needed) 

NPI # is Obtained

FIND IT: https://nppes.cms.hhs.gov/NPPES/

NPIRegistryHome.do

Packet is deemed complete by 

Provider Enrollment (returned 

packet & AR Medical License)

Provider 

Enrollment 

notifies 

managed 

care contract 

carriers to 

add physician 

to each 

network

Provider 

Enrollment 

submits 

Medicaid 

application 

Medicaid # is 

obtained

(Provider 

Enrollment 

receives letter)

ASMB Approves & 

votes on license/

Meetings are held 

every other month.

(This step can be 

expedited by applying for 

a temporary AR medical 

license $50)

PSO assigns 

Hospital # 

and emails to 

the applicant, 

dept contact,  

Mary Lockeby 

& Susan 

Ward

Mary 

Lockeby 

assigns 

FGP # 

and 

sends to 

Dept 

Provider 

Enrollment 

submits 

application to 

Medicare

Physicians 

are enrolled 

in managed 

care networks

Fingerprints 

at AR State 

Police

FBI accepts 

fingerprints

Physician completes 

____ Sunrise class

Physician registers for 

Sunrise training class 

through CCTC website

Physician completes 

Sunrise Introduction 

Tutorial online

Drug test is 

scheduled by 

department (don’t do 

this too early)

PSO works on 

malpractice 

history and peer 

references

Physician returns 

completed packet of 

applications to the 

Provider Enrollment 

Office

Medicare application is accepted

 (Provider Enrollment is notified by letter)

AS OF DEC 08 THIS PART IS TAKING ONE 

MONTH

Dept 

sends 

FGP# to 

clinic & 

dept 

billing 

personnel 

Dept 

sends 

Hospital # 

to clinic & 

dept 

billing 

personnel

No red 

flags

Red flags

Red flags 

cannot be 

overcome

Everything 

is ok

UAMS 

Privileges 

are denied

Packet is missing 

information and is sent 

back to Physician 

Packet is missing 

information and is sent 

back to Physician 

FGP Malpractice 

Office sends packet 

to Physician

Physician returns completed 

packet to FGP Malpractice 

Office

Packet is deemed 

complete by FGP 

Malpractice Office

FGP Malpractice  

reconfirms start date

($$$)

Drug test results are ok

PSO  starts looking for the 

verification malpractice letter

FGP Malpractice sends 

letter to PSO office with 

effective date ($$$)

Mary 

Lockeby 

assigns 

FGP# and 

sends to 

Dept 

Send any changes or questions to Kathy Rich at richkathrynk@uams.edu



Things to fix:

One of the Sunrise classes requires the 

faculty member to complete a course on 

the intranet which requires an SAP 

number.  Physicians don’t get their SAP 

number until after their start date 

usually, so this is a mess.  We need to 

be able to have prospective docs be 

able to do this training easier.  Getting 

VPS access is way too complicated to 

deal with for a physician in the middle of 

moving to a new place.

Arkansas State Medical Board/Arkansas Medical License
Name 

' 501-xxx-xxxx

www.armedicalboard.org

UAMS Professional Staff Services Office (PSO)  -  Part 1
This is the part that can be completed before AR medical license is obtained.

Cheryl Starnes 

'� 501-xxx-xxxx

www.uams.edu

UAMS Professional Staff Services Office (PSO)  -  Part 2
This is the part that can be completed before AR medical license is obtained.

Cheryl Starnes

' 501-xxx-xxxx

www.uams.edu

Arkansas Children’s Hospital (ACH) Privileges
Becky Foor – 501-xxx-xxxx

UAMS Faculty Group Practice Malpractice Office

Kristy Montgomery – 501-xxx-xxxx

Kemal Kutait – 501-xxx-xxxx

LEGEND

UAMS Faculty Group Practice XX

Mary Lockeby – 501-xxx-xxxx

Helpful Hints

Have your faculty member send the 

ASMB an email authorizing you to check 

on the status of their application.

What role does PSO play with 

Malpractice issues?

Kristie Montgomery?

Department
Name 

' 501-xxx-xxxx

UAMS Faculty Group Practice Provider Enrollment
Susan Ward

Shavada Harris



Department Chair 

decides to fill 

position

Department 

advertises for 

position (if 

needed)

JFR is approved

JFR & FTE 

Business Plan 

submitted

Candidates are 

interviewed

Offer letter is 

created in JFR and 

is sent by 

Department

JFR System sends 

an email Dept 

approving position

Offer is 

accepted

Candidate is 

selected

Offer is 

rejected

Add Candidate is 

completed in JFR

Faculty 

Appointment letter 

is generated in 

JFR and is routed 

to Dean’s Office

Faculty 

Appointment is 

approved through 

various depts and 

letter is sent to 

faculty candidate

Skip to AR 

Medical 

Licenses

(SCM Advanced Training for 

Res, Fel, APNs and 

Attending Physicians using 

CPOE)
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